
succEss sToRIES OF1 L2/ ERSS CONTROL ROOM PORT
BLAIR

G OUT A MINOR MISSING BOY

on 06 /0612019, a complaint was received at ps Aberdeen regarding missing
of one minor boy namely Rohit Saha @ sanju s/o Shri. Narayan Saha, aged 12 yrs.,r/o Prem Nagar since 03/0612019. Upon this, a case vide FIR No. 3lg/ 1g dated06l06l2oi9 u/s 363 IPC was registered at PS Aberdeen and all possible efforts
were made by the investigating officer to locate the child.

During the course of investigation, on 07 I 06l2ol9, a call was received at ps
Aberdeen from ERSS, Port Blair informing that they had received a call at
Emergency No'112 and the caller has informed that he has seen a teenage boy
sitting alone at Gandhi Park since last two hours. Immediately, Inspector Sanjay,
SHo Aberdeen deputed sI Rasheeda, JWo & SI silpi Singha of pS Aberdeen, who
rushed to Gandhi Park and located the boy, who disclosed his name as Rohit Saha
s/o shri' Narayan Saha r/o Prem Nagar. He further disclosed that he had run
away from his house on 03/06 l2olg due to annoyance with his father for scolding
him to study. Later the boy was handed over to his parents.
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(1) on 2"d April 2otg, during night hours, a lady caller informed to 1 12 emergency
control room that her husband is quarreling and threatening her under the
influence of alcohol and requested for police assistance near Sri Dhandayuthapani
temple, Teylerabad. As a result, 112 Emergency control Room diverted pcR vehicle
immediately to the spot, which found that the offender was threatening the lady
with filthy languages under the influence of alcohol. Immediately, the offender was
detained and was taken to Police Station pahargaon for necessary action.

Action Taken: - The offender was booked under preventive challan vide No.
to7 ll16(3)1151 CR.PC dated 02l04l2o19 at pS pahargaon.

(2) on 10-06-2019 at 2126 hrs, a lady caller informed to 112 Emergency control
Room that one contractor came to her house and started quarrelling with her being
night hours alone at home she was scared and requested for police assistance near
Flour Mill' Prothrapur. on the receipt of information, 1 12 Emergency control Room
immediately diverted PCR vehicle to the spot and after reaching on the spot, the
PCR vehicle found that the offender was quarrelling with her. Soon the offender &
complainant were brought to Police Station pahargaon for initiating necessary
action.

Action Taken: The offender was booked under preventive challan vide No.3 r I lgu/s 34(6) Police Act 1861 dated rol06l2019 at ps pahargaon.

OF

(1) Four patients from Swaraj Dweep (Havelock Isrand) & two patients from
shaheed Dweep (Neil Island) on various occasions were provided with ambulance
service from Phoenix Bay jetty to shift the patients to GBp Hospital port Blair.

(1) on 22"d March 2olg, a resident of chunabhatta, Bambooflat called the
Emergency control Room as his son, aged 2 years, was suddenly suffering from
breathing difficulty and being late night hours, at 10. 12 pM,he was unable to go to
hospital due to non-availability of vehicles in such remote location. on receipt of
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information' prompt action was taken by 112 control Room and immediately oneambulance from cHC Bambooflat was diverted for the spot and within 15 minutes,the ambulance reached the spot and the patient was evacuated to cHC Bambooflatand admitted for treatment' Hence, due to the prompt action by the 112 controrRoom, the life of the child could be saved.

(2) on ]-Tth 2019 at 1927 hrs', a caller informed that a lady aged 31 years wassuffering from breathing difficulty and he requested for ambulance service atcalicut' (near Pump House)' Immediately one ambulance was diverted from pHc
Gharacharma for evacuation and the patient was evacuated within 1g minutes andbrought to GBp Hospital port Bair for treatment.

(3) on 10-06-2019 at 2goo hrs, a caller informed from RGT Road near Murugantemple that his sister aged 39 years is mentally disturbed and being late at night &being alone' he was unable to take her to hospitar. so he requested for ambulanceservice and also desired police assistance as her sister was becoming violent &unable to control' on receipt of information, prompt action was taken by rr2Emergency control Room and immediately one ambulance from GB pant Hospitalwas diverted and also the duty officer at PS Aberdeen was informed to send staff forassistance' The Ambulance & PS Staff reached the spot immediately and the patientwas evacuated & brought to GBp Hospitar for treatment.

OTHER SERVICES

(1) on 19th March 2o19 at 1933 hrs., a caller informed that sparks were seencoming from an electric transformer near chatham Saw Mill. Immediately, thematter was conveyed informed to Electricity contror Room to initiate necessaryaction.

Action Taken: - Electricity department rectified the issue.

(2) on 9tt April 2o1,g at o816 hrs., a caller informed that a cow had fallen in a welland he requested the rescue at chakargaon, port Blair. Immediately the matterwas informed to PBMC control Room for rescue operation and later on, the cowwas rescued successfully.
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CCESS RY OF S 2- M
PORT BLATR

1. EVACUATTON OF UNCONS-C.rOUS PERSON (POLICE SERVTCEI

On 01st June 2Ol9 at 1340.hrs, a calier informed lL2 Emergency

Control Room that one person was lying unconscious near Hawaghar

junction. On receipt of information, 112 Emergency Control Room

immediately diverted the nearest PCR vehicle to the spot. Without any further

delay, the PCR vehicle shifted the person to GB Pant Hospital for further
treatment where he was provided with necessary first aid and treatment. He

had fallen unconscious due to dehydration and giddiness.

2. MISSING MINOR BOY RECOVERED SUCCESSFULLY.

On 06/0612019, a complaint was received at PS Aberdeen regarding

missing of one minor boy namely Rohit Saha (a) Sanju S/o Shri. Narayan

Saha, aged 12 yrs, R/o Prem Nagar since 03l06l2019. Accordingly, a case

was registered at PS Aberdeen and all possible efforts were made by the

investigating officer to locate the missing child.

On 07 l06l2019, a call was received at ERSS from a caller and informc:d

that a teenage boy was sitting alone at Gandhi Park since last two hours.

lmmediately, the matter was conveyed to PS Aberdeen and a team from PS

Aberdeen rushed to Gandhi Park and located the missing boy. During enquiry,

the boy disclosed that he ran away from his house on 0310612019 due to
annoyance vu'ith his father for scolding him to study. Later, the boy was

handed over to his parents. The missing boy was recovered on the efforts of an

alert citizen who passed the inlormation immediately to the ERSS on 112.



On 07th .lune 2019 at 2056 hrs, a caller informed that a girl, age

around 15-17 yoars, was standing alone & crying helplessly outside Divyum

theatre, Prothralrur. When people tried to ask her the reason for crying, she

refused to talk. l{ence, Police assistance was requested through 112 helpline.

On receipt of information, 112 Emergency Control Room acted swiftly

and informed PS Pahargaon and lady staff was diverted to the spot. After

reaching the spot, the police staff inquired about her problem. She revealed

her identity and toid that she was a resident of Ferrargunj and had come to

watch movie at Divyum theater along with her friend. However, she missed

the last Bus for Perrargunj and being alone, she found herself helpless, so

she got scared and started crying.

l,atcr on licr parcnts were inlormed and thc girl was escorted to her

home safely in a Police vehicle.

4. PEBSSII__BEEQ_rIE

On 13th June 2Ol9 at 1435 hrs, a caller informed that one person had

fallen in a drain near Brookshabad Junction, Port Blair in intoxicated

condition and requested Police assistance to rescue him.

On receipt of information, ll2 Emergency Control Room instantly

diverted nearest PCR Vehicle for help and rescue. The PCR Vehicle

immediately reaohed the spot and swung into action and rescued the person

from the drain. Thereafter, the rescued person was shifted to CHC

Garacharma for treatment.

3. MINOR GIRL T,S

SEBvlAEI
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